
About our client

A leading company with 25 years of expertise in providing software solutions to many MNCs
and government organisations. The vision of the company is to make the lives of people more
comfortable.

Scope

This project is part of the smart city initiation for Bengaluru city. This application helps the
people in Bangalore to register and report complaints about their day-to-day issues like water
lodging, garbage issues, potholes etc.

The problem

Handling huge traffic from the public during registering complaints.
Developing APIs to interface with the concerned Government organisations.
Linking the application with different social networks like Facebook, Twitter, WhatsApp etc.

Solution

We developed an application to handle the traffic while registering complaints. All the social
networks were linked with the application which could interface with the concerned
organisations.
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Results

An application was created to register complaints regarding issues like water lodging,
potholes, garbage issues etc. With the support of map location.

Technologies used

Front End - XML, Bootstrap
Back End - NodeJS
Android - Android Kotlin
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